AHKeTa Il u3y4eHUsl MHEHHS MoJiyqaTeiei ycayr
B OPraHU3aNMAX KYJIbTYPbI

YBaxkaeMblil peclioH/AeHT!
[Ipurnamaem Bac npuHATE ydacTue B HE3aBUCUMOM OLICHKE Ka4eCTBA YCIOBHUM OKa3aHHUs yCIIyT
OpraHu3alusaMU KyJIbTYPbI, B KOTOPOU BEI sBiIsieTECh MOJydaTeaeM yCIyT.
AHKeTa aHOHUMHas, Pe3yNIbTaThl OYIyT MPEACTaBICHBI B 0000IIEHHOM BH/IE Ha caiiTax
bus.gov.ru u narod-expert.ru B pasaene «He3aBucumasi OleHKay.

1. IIlpn mocemieHMH OpraHu3auMu KyJbTypbl Bbl oOpamaiauce Kk uHpopManum,
pa3MelleHHO HA CTeHAaX B IOMeleHUAX OPraHu3anum (CTeHabl, HHPoOMAaThI U Ap.)?
1) Ja

2) Hert (nepexooume k éonpocy 3)

2. YoBJIeTBOpPEHBI 1M Bbl OTKPBITOCTHIO, NOJHOTOM U J0CTYIIHOCTHI0 MH(GpOpManuu
0 IeSITeJIbHOCTH OPraHu3aluM KYJbTYPhl, pa3MelIeHHON Ha MH(GOPMallMOHHBIX CTeHAaX?

1) a

2) Her

3. Ilepen mocemenueM opraHu3anuu KyJabTypbl Bbl 3axonuam Ha oduuHaibHbII
caiiT opranusauum?
1) la

2) Hert (nepexooume k eonpocy 5)

4. YaoBJieTBOpPeHbI JiM Bbl OTKPBITOCTHIO, OJHOTOM M JOCTYNTHOCTHIO HHGOpMAIMH
0 1eAITeJIbHOCTH OPTraHU3alMH KYJbTYPbl, pa3MellleHHO Ha opuuuaJIbLHOM caiite?

1) la

2) Her

5. YaoBaerBopenbl jiu Bol ypoBHeM KOM(OPTHOCTH yCJI0BHI NpPeICTABJIEHUS yCIYT
B OPraHu3aumu KyJabTypbl?

1) la

2) Her

6. HUmeere sm Bbl (Miam Jumo, mnpeacraBuTesieM KOTOporo Bbl siBisieTech)
YCTAHOBJIEHHYIO IPYNITy HHBAJTUAHOCTH?
1) 1a

2) Her (nepexooume k eéonpocy 8)

7. YnoBJjieTrBopeHbl Ju Bbl ycioBHSIMH OpPraHu3anvu yCJIyr Ui WHBAJIUAOB B
opranuzanuu?

1) Ta

2) Her

8. YioBierBopenn! 1u Bbl 100poKeaTeIbHOCTBI0O M BeKJIUBOCTHI0 PA0OTHHKOB
OpraHu3anyu KyJbTYypPbl, 00eClIeYHBAKIINX IEPBUYHbINA KOHTAKT H HH(pOpMUpOBaHHe?

1) a

2) Her
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9. YaoBJjieTBOpeHbI JU Bbl 100p0iKeNaTeIbHOCTHI) ¥ BEKJINBOCTHI0 PAOOTHHKOB
OpraHM3amiu KYJbTYpPbl, 00eCleYnBAKIMX HEMOCPeICTBEHHOE OKAa3aHHe YCJIYrHM NpH
oOpaleHnu B yupexaenue?

1) la

2) Her

10. Tloab3oBaauch Ju Bbl KAKAMH-JIH00 JHCTAHUMOHHBIMHM  CIOCOOAMH
B3aUMO/IeiicTBUS ¢ opraHu3amueil (TejedoH, IIEKTPOHHAS MOYTA, YJIEKTPOHHBIH CepBHC
(popma s momaumM 3JIEKTPOHHOrO oOpauieHHsi (KAJIOObI, MPEII0KEHHs ), MOJTydeHHe
KOHCYJIbTAIUH 110 0KA3bIBAeMbIM YCJIyram), pasiel «dacro 3ajaBaemMbie BONPOCHD», aHKeTa
VTSI OMIPOCA rPaKIaH Ha caiiTe U mpouue.)?

1) Ha

2) Her (nepexooume k éonpocy 12)

11. YaoBierBopensl Jin Bbl 100p0kenaTe I bHOCTHIO U BEKJIUBOCTHI0 PA0OTHUKOB
OpPraHMu3alyu, ¢ KOTOPHIMH B3aUMO/1€iiCTBOBAJIM B IMCTAHIMOHHOW (opme?

1) Ja

2) Her

12. YnoBieTBopeHbl Jid Bbl 0Oprann3anuoHHBIMH yCJIOBHSIMH MPeIOCTABIEHHS YCJIYT
(rpadpuxom padorTsl opranusanuu (MoapasaeeHus, OTAeJbHBIX CIENHATUCTOB U NIPoYHe);
HaBUTanued BHYTPH OPraHu3auuMu (HajJau4ue MHE(OPMANMOHHBIX TA0JHYEK, yKa3aTeJei,
CUTHAJIbHBIX Ta0J10, UH(POMATOB U Mpoume)?

1) la

2) Her

13. YaoBaeTrBopeHbl 14 BbI B 11€/10M YCJOBHAMH OKA3aHUsI YCJIYT B OpraHu3anumu?

1) la
2) Her

14. T'oroBbl 1 Bbl pekoMeHI0BAaTh OPraHU3aANUI0 KYJbTYPbl POJACTBEHHHUKAM H
3HAKOMBIM?

1) la

2) Her

15. Bamm mnpeasiokeHHsl MO YJYYIIEHMIO YCJOBMH OKa3aHHMSA YCJIYyr B JIaHHOM
OpraHM3aluu:

Baaropapum 3a yyactue B onpoce!



